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The Impact of The Electronic Audit Process on Improving the
Performance of Jordanian Commercial Banks: The Mediating
Role of Cloud Computing
Prepared by: Umniah Nameer Musa Al Sudani
Supervised By: Dr. Ayman Mansour Khalaf Al-Khazaleh
Abstract

The study aims to identify the impact of the electronic audit process in its dimensions
(planning, evaluation of the internal control system, adequacy and timing of evidence,
documentation of procedures, and identification of samples) on the performance of
Jordanian commercial banks through the mediating role of cloud accounting as an
intervening variable. The researcher followed the descriptive analytical approach in order
to obtain information on electronic auditing and performance, as the study sample
consisted of the study community of employees in licensed Jordanian commercial banks
for the year (2023). As for the study sample, the number of its members was (250) who
were randomly selected. The study reached a set of results, the most important of which
is that there is a statistically significant effect at the level of significance for electronic
auditing procedures in its dimensions on the performance of Jordanian commercial banks
through the mediating role of cloud accounting as an intervening variable. The study also
reached, as the results of the study showed, the existence of a statistically significant
effect of electronic auditing procedures on cloud computing. The results of the study also
showed a statistically significant effect of cloud computing on the performance of
Jordanian commercial banks. As for the most important recommendations, they were
represented by the necessity of developing electronic auditing procedures in the bank and
following them up according to the sequence of operations electronically, in order to
prepare interim plans electronically, and amend them if necessary. And the necessity of
using more electronic technologies in implementing the plans prepared in advance by
using electronic auditing to analyze and understand the internal work environment.
Keywords: Electronic auditing, cloud computing, banking performance, Jordanian

banks.
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